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Step by step guide to getting the Dog Scout title on your own dog

Step 1. Review the following important material found in this guide:
How Dog’s Learn - Pg 4
Teaching Dog Scout Behaviors - Pg 10
Notes from DSA Class (the parent’s part of the Dog Scout test) - Pg 35
Body Language 101 - Pg 43
The Dog Scout Way - Pg 45
Recommended Reading List (all should be available from libraries) - Pg 47
Dog Scout Laws - Pg 48
Guidelines for the Dog Scout Test (What is allowed and not allowed) - Pg 49
Handler’s Written Test - Pg 69
Check off list for video of test - Pg 75
Videotaping tips - Pg 79
Dog Scout test check-off sheet - Pg 81

Step 2. Contact the Dog Scouts Certification Program Director if you have any questions.

Step 3. Complete the Handler’s Written Test on pg 69 (also found on the DSA website)

Step 4. For video submissions:
Complete the videotaping of the items on the VIDEO check-off list. Be sure all parts are
covered, complete and shown to the DSA guidelines and standards outlined in this guide. If a
video or parts of the test need to be re-submitted for further review, there is a $5 review fee
each time, so you want to be sure to try to get it right with the first submission! So be sure to
review the info in this guide carefully. *First review of a video per dog, per badge is free.

Example Video: http://www.youtube.com/watch?v=c2LazYh-Ctg

Step 4. For testing in person with a Scoutmaster:
Be sure to bring the in-person check-off sheet and completed badge form with you to the
testing session. Perform the components on the check-off sheet as directed by the
Scoutmaster evaluating you. If the Scoutmaster needs you to repeat a segment, he/she will let
you know. If you pass, your badge form will be signed upon completion of the test. If not, then
you can re-try the test on a future date. The test does not all have to be completed on the
same day. The Scoutmaster must observe you and your dog on at least three different days,
so you can do parts of the test each of those times. The Scoutmaster will let you know if the
written handler’s test should be submitted for his/her review or if the Scoutmaster will be
quizzing you verbally on the questions from the written test.
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Step 5. For video submissions (skip to step 7 if your testing was done in-person):
Contact the Certification Program Director (email address found on the “contact us”page of
the website). Most DSA departments are in different states, so be sure to get the right address.
The Director will give you the name and address of the Scoutmaster that will be reviewing your
video. Submit the following items to that person for evaluation:

a. Completed written test
b. Completed video and video check off list with dates of completion filled in next to each

item.
c. Completed Dog Scout badge form (all blanks except the Scoutmasters section have to be

filled in. Incomplete badge forms cannot be signed by a Scoutmaster.)
d. Appropriate fees if any ($5 review fee for re-tries for a badge) First submission per badge

per dog is free. The $35 badge fee does NOT go to the Scoutmaster! (see step 7)

Step 6. After review of your video and written test, you will be advised if there are any parts of
your submissions that did not pass or were not shown correctly and need to be resubmitted; or
if you and your dog passed the review and are an official Dog Scout & proud parent of a Dog
Scout!

Step 7. Upon passing, the signed badge form will be returned to you. Submit the following to
the address on the badge form:

1. Completed badge form (bottom half only) Keep the top part for your records and as proof
of passing if there is any question on that later

2. Badge fee of $35 (Check or Money Order made payable to D.S.A.)
3. Picture of dog’s head and shoulders only (see example below), with the dog looking at the
camera. A non-cluttered background is best. This is for the dog’s ID card and can be submitted
electronically if you prefer. You’ll find the email of the Recognition Program Director on the
“contact us”page of the website. Let her know who that picture is so she can save it till your
paperwork arrives in the mail. Most DSA departments are in different states, so be sure to get
the correct email address.

Step 8. When you have submitted the items above, you will receive:
A laminated photo ID for your dog
Official Dog Scout neckwear (DSA bandanna)
Dog Scout badge (patch)
You also have the ability to use the letters DSA after your dog’s name and your dog is eligible to

earn the specialty badges.

Example of a good ID photo:
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Step by step guide to getting the SCOUTMASTER title on yourself (OPTIONAL)
A DSA Scoutmaster is a person certified to evaluate others for the Dog Scout test and title.

1. Review all of the material in this guide and the info on the DSA website that pertains to the
Dog Scout badge and positive training.

2. Contact the Dog Scouts Certification Program Director if you have any questions. This
person’s email can be found on the “Contact us”page of the DSA website.

3. Complete the Scoutmaster’s Written Test (available on-line on the Dog Scout website on the
Certification Program page.)

4. Video the items on the Dog Scout badge check-off list showing yourself putting others
through the test and giving your critique of their performance. Be sure all parts are covered,
complete and shown to the DSA guidelines and standards outlined in this guide (include how
you plan to test the handler for their knowledge as required on the test).

5. Submit the following items to the Director of the Certification Program for evaluation:
a. Completed Scoutmaster written test
b. Completed video (if you didn’t verbalize on the video what you thought of each segment of

the dog and handler’s performance, please provide a written evaluation stating which
parts passed and which parts didn’t and why.) If it’s not easy to tell the dogs on the
video apart, please say their name on the video each time they are shown for testing.

c. Completed Dog Scout badge form for each dog that you feel passed the test (all blanks
except the Scoutmasters section have to be filled in by the dog’s handler. Badge forms
that have any open blanks (other than for the Evaluator’s signature) cannot be signed by
a Scoutmaster.)

NOTE: The Scoutmaster Trainer that reviews your video to evaluate your skills as a potential
Scoutmaster will also be evaluating the dogs/handlers on the video for their Dog Scout title and will sign
their badge forms if he/she agrees that they passed. You may NOT sign badge forms until the
Scoutmaster Trainer has informed you that you are a certified Scoutmaster. If you sign forms prior to
being certified, you could be denied certification or certification could be revoked.

6. After review of your video and written test, you will be advised if there are any parts of your
submissions that could not be certified or were not shown and need to be resubmitted; or if you
passed the review and are an official DSA Scoutmaster!

7. Upon passing, the signed badge forms you submitted on behalf of the people you put
through the test will be returned to you. See steps 7 and 8 on the previous page to tell your
students/troop members what needs to be submitted to DSA.

Once your are certified as a Scoutmaster, you will be able to do the testing of others without
the need to submit a video and you will sign the badge forms for the people/dogs you test. But
this cannot be done until you are certified, so the dogs on your video submission(s) will
actually be evaluated for their Dog Scout title by the person who is also evaluating you for your
Scoutmaster certification.

The steps above will need to be repeated for each badge you want to be certified to evaluate.
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Note that in most of the following text in this manual, the term “parent”is used to describe the
owner, handler, etc. This is because DSA believes that raising a dog takes responsible
parenting skills to help the dog become a welcome and well mannered member of society.
This guide will teach you those skills if you don’t already possess them.

How Dogs Learn –Operant Conditioning

You may be asking “Why do I need to know about Operant Conditioning when what I
really need to know is how to get my dog to sit or stay or walk on a lead without pulling. In
reality, knowing how to use the “Laws of Learning”to your advantage will make all the training
you do much, much easier. If you are using clicker training, you are using Operant
Conditioning, even though you may not fully understand WHY it works.

Consequences
Dogs (and anything with a brain, for that matter) learn based on the consequences of

their actions. They learn early on that if they bite mom too hard, mom will bite back. They
learn that chewing on bones feels and tastes good and that chewing on their brother can be
dangerous. All actions have consequences and those consequences affect future behavior.
There are three kinds of things that happen in life: Good, Neutral and Bad.

Good consequences will cause behavior to be repeated. For example: When you eat at
a good restaurant, you are likely to go back. If your dog finds tasty morsels in the trashcan,
he’s likely to look in the trash again in the future. If you go somewhere and the service is
horrible, you may try going back once more, but if service is bad again, you probably won’t
return. When a puppy tastes something awful, he may try it again, but rarely a third time.
There are few truly neutral events. Neutral events have neither a positive or negative affect on
future behavior.

Control
If you control the consequences, you control behavior. You have more control over the

good stuff and bad stuff than you might think. You just aren’t aware of what the good stuff and
bad stuff are on a conscious level and you may even be using them inadvertently in ways that
create exactly the opposite behavior from what you really want, as well as also missing good
training opportunities. You might even feel your dog is controlling you! This is because the
same laws and principles govern your behavior. You want good stuff to start and bad stuff to
end. You also want to avoid ending the good stuff and avoid starting the bad stuff.

Rewards = Repetition
Your actions in response to your dog’s behavior can create situations where the dog IS

controlling your actions. The dog learns what works. If, when he drops a ball in your lap, you
throw it, the ball in the lap behavior will be repeated. If he scratches at the back door and you
let him out to chase squirrels (even if YOU think you are letting him out to potty), the scratching
behavior will be repeated. If you are doing something the dog doesn’t like, such as clipping his
nails, and you stop when he makes a fuss, guess what, his fussing will be repeated because
the prior ‘reward’for that behavior was an end to something the dog perceived as bad. Now,
we just have to look at how we can turn this thing around to benefit us!
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Reward Acquisition
You have (or should have) control of your dog’s access to everything he wants in life:

food, the outside world, attention, other dogs, smells on the ground and play opportunities.
You can make toys come to life by throwing them or playing tug. You have opposable thumbs
that open doors and food packaging. Most people don’t make good use of these abilities.
Some people have it backwards. They think that because they provide all this good stuff, the
dog should be well mannered in return. But it only works if the dog has to hold up his end of
the bargain first. You must make it appear to the dog that, if he wants you to provide his
dinner or open the front door, or to continue on the walk, he must do something first (like
something YOU want him to do.) The dog will see manners as a way to get what he wants,
rather than something that is interfering with his enjoyment of life.

Selective Rewards
It’s been called the “No free lunch”program, or “nothing in life is free”and whether you

use this to your advantage or not, keep in mind: You are always rewarding something when
you open doors, put down his dinner bowl, start a play session or go for a walk. All you are
going to do now, is become aware of the process and select a behavior to reward, rather than
simply rewarding whatever the dog happens to be doing when he realizes the good thing is
going to happen. You must, however, be prepared to withhold the reward if the dog doesn’t
respond correctly. Otherwise, the dog has no motivation to comply. If you are going to let him
out regardless of whether he sits or not, why should he sit?

Generalizing
Humans learn to recognize situations and contexts in which a given consequence is

likely to happen (either good consequence or bad) and can easily generalize those
consequences to other places where those situations are present. (Examples below) Dogs
also learn to recognize various situations, but may take a bit longer to understand the
generalizations.

Environmental cues let you know when a behavior is likely to be successful (or not.)
Putting money into a drink machine usually gets you a drink, putting money in a mail slot
doesn’t. Putting money into a slot machine usually gets you nothing, but occasionally gets you
something and on rare occasions, gets you something REALLY good. So… humans put
money into drink machines, don’t put money in mail slots and get addicted to slot machines.

Your ability to recognize a drink machine regardless of whether it is
indoors, outside or has a different shape or picture on it allows you to
‘generalize’the coin inserting behavior to various places so that you can get a
drink. Your ability to discriminate between a drink machine and a mail slot
enables you to be successful with your coin inserting behavior.

Behavior + Reward = Repetition of Behavior

Being “successful”in animal learning terms means that the behavior was reinforced/
rewarded. This means either something good happened, or something bad ended. Behaviors
that are rewarded get stronger and will be repeated. This is a law that applies to all
living/breathing things. It is the essence of training, so memorize it. All that you have to do is
to let the dog know what actions will be rewarded and how to predict a strong likelihood of that
reward. We do this with a reward marker (often a clicker) and cues. Using this law of learning,
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to getting a reward of some type. And once the dog fully understands a behavior that you
want, praise can be used in your repertoire of rewards. But if you think your dog will be
obedient just because it makes you happy, you need to accept the fact that your dog doesn’t
think you are God and instead, love your dog for the thinking being that he is.

Your training will be much more pleasant for your dog and much more rewarding for
you, if you use the known laws of learning to your advantage. Using these laws, you can get
your dog to willingly and happily do the things you ask without the need for the threat (or use)
of a punishment. Instead, he will be doing things because you might give out a reward.

Hard Wired or Acquired
Another thing that it helps to understand is that dogs have different types of behavior.

Some is “hard wired”and some is installed or acquired.

Hard wired behaviors require almost no learning to be carried out to their fullest and can
be stronger in some breeds than in others. Without any training, dogs chase moving objects,
distress vocalize when alone, go for any available food, protect what they feel is theirs, pee
away from their sleeping area, etc. etc.

The rest of their behaviors are the product of contingencies in the environment. People
have nearly total control of their dog’s environments: where they live and sleep, if and when
they may go outside, what limited pockets of the universe they may visit, when and where they
eat, even if they live or die. Anyone who feels controlled by his or her dog needs to
understand this. You have total control; you just haven’t demonstrated it to the dog.

It just so happens, that most of the behaviors we don’t want, come hard wired and we
must counter condition, finesse, or redirect things like digging, distress vocalizing, chewing,
eating whatever is in reach, chasing, and rough play. Also, most of the behaviors we DO want
don’t come with the package. Sit, Down, Stay, Come and Heel, on cue, from the perspective
of these social predators, are useless, silly and irrelevant behaviors. Unless, you make it
worth it for them to respond!

Motivation
To make a dog want to do something, you need motivation. Think of some things that

your dog wants in life (examples could be: attention from humans, food, access to outside,
other dogs, and squirrels). All these things can be used as motivators (some you may need to
be more creative with than others).

Imaginary Scale of Importance
All of these things also fall into an imaginary scale of importance.

Chasing squirrels is much higher on the scale of motivators for most terriers than
food, and the food is higher on the scale than getting a belly rub.

Also be aware that punishments have a scale of importance. If your dog finds a yummy
morsel in the trash, and you yell at him, grab him by the collar and put him out of the room, it’s
likely that he will look in the trash in the future. This is because the reward is stronger than the
punishment. Also, the reward happened first and can’t be “taken away”by use of a
punishment. Behaviors that are rewarded will be repeated.

If instead, you caught the dog starting to lift the lid of the trashcan and he received the
same punishment, the punishment would have a greater effect, provided the dog had never
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gotten any reward from the trash in the past. Food can be a great motivator and the easiest
solution for trashcan trashing is to keep the can out of reach or to not put anything in the can
that has food on/in it. I put any trash that smells like food, in a bin in my freezer. So, my dogs
don’t look in the trashcan at home.

However, when my dog is at the training center, he does look in the trashcans, because
he’s found tasty treat wrappers in there in the past (because I failed to manage his
environment and prevent him from trashcan surfing there and I didn’t teach him an acceptable
alternative behavior.) So, the only way to stop the behavior is to be sure it’s not rewarded
(move the trash out of reach or more closely supervise the dog) or reward an alternate
behavior the dog can’t do while trashcan surfing (such as giving me eye contact or lying down.)
Punishment for trash surfing and other behaviors where the dog can reward himself will only
cause fear of you. It teaches the dog that it’s not safe to do that rewarding behavior while you
are present. If you or the punishments are not there, the behavior will continue.

O.K., we understand motivators, what they are and why they work. Now, we need two
things in this order:

1) A way to communicate to the dog how he’s doing in his quest to get the reward and
2) names for all the different things the dog might be asked to do (also known as cues.)

Dogs Learn in Spite of Our Miscommunications
In traditional training, it is done absolutely backwards and dogs show tremendous skill in

learning in spite of all the miscommunication. First, the behavior is named, but the dog has no
idea what the word means. It would be like someone telling us to do something in a foreign
language that we don’t understand.

Then the dog is moved around into various positions that have no meaning for him and
he has no motivation to stay there or repeat that position yet. The parent gives him praise and
a pat on the head for what the person believes is the sit, but the dog happens to be watching
the activities in the near-by class when he gets rewarded.

After a few manipulations of his body by the parent, the dog is expected to perform this
behavior on his own, and gets a “correction”(meaning a bad thing) if he gets it wrong or does
nothing. Eventually, the dog will learn how to get a reinforcement (avoiding the bad thing) and
will make a connection to the word that is used for the behavior. If you were the dog, would
you want to learn new things?

When the dog is told to sit, he first has to process what the word means to him (if
anything) and then, if he understands the cue, he works out the odds that complying with the
cue will be beneficial to him. Dogs are most likely not working these things out in their heads,
but they do behave as though they were.

Sit = Click
Let’s look at another dog being trained to sit. The dog is with the

parent, in training class or at home. He saw the owner pick up a bag of
treats and she’s holding that clicker thing. This ‘situation’has been known to
bring good things to the dog in the past. So already the dog is somewhat
motivated because of the higher likelihood of good things.

Now, the parent is looking at him, just looking and giving the dog’s brain a chance to
work. No human chatter that the dog has to process to pick out what words he knows. The
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dog sniffs the ground, that gets nothing, the dog takes a step forward, that gets nothing, the
dog sits - BINGO! The dog hears that sound that he learned means good things are on the
way.

Sit = Click = Reward = Repetition
Now all he has to do is figure out what caused the click (which brought good things.)

He tries some behaviors and finds the sit causes the click again. So, he’s figured out that sit is
causing the click! Now he sits as fast and as often as he can because the more he sits, the
more good things he gets. A reward history is being created.

Cue = Sit = Click = Reinforcement = Repetition
Now, the human says something right before the dog sits. The first few times, the dog

may not pay attention to it, but soon he realizes that the word is heard right before he sits each
time and sit is bringing him good things. The word begins to predict the behavior that’s getting
him the treats. If he hears the word and lies down, it doesn’t work. If he hears the word and
stands, it doesn’t work. But, when he hears the word and sits, Bingo! The word becomes
associated with the known behavior and becomes a cue for a specific behavior.

Cue = Greater Chance of Reinforcement
All known cues then let the dog know that if he does what the cue suggests, good things

are likely happen. By using this sequence, it is easy for the dog to learn and make the
connection between the cue and the behavior.

Shaping Behaviors From Simple to Complex
For some of the more complex behaviors, you will need to break the behavior into

easier steps the dog can understand (known as shaping a behavior). If you are trying to get
the dog to do something he won’t offer on his own, you may have to find a way to help the dog
perform it at first so that the behavior can be associated with a reward.

Positive Consequence = Repeated Behavior
No Positive Consequence = No Behavior

I’ll say it again; dogs will do what brings them good things and avoid doing what brings
bad things. This is operant conditioning in a nutshell. Whenever you want to teach your dog
to do something, simply look at how you can get the dog to offer the behavior so you can click
to let him know that the behavior is rewarding. Once the dog is doing the behavior in a way
that you can anticipate, start to add a cue just before the dog does the desired behavior.
Using these principles, you can teach the dog anything he is physically able to do!
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How to Teach the Dog Scout Certification Behaviors

The following sections are arranged based on the Dog Scout Class Outline found in the
“Scoutmaster/Evaluator”section of the Dog Scout website. The classes and their order are
suggestions only and are shown in the order that they are presented at camp.

This page also assumes that you understand the basics of clicker training and that you have
your clicker and rewards ready when you start these exercises. If you do not understand
clicker training, please first read “How Dog’s Learn”on the previous pages and look at the
example videos (links in the text below).

Need more hands? If you find that holding the treats, clicker and leash is too much, try
stepping on the leash or using a leash around your waist. You can also use a treat pouch to
hold the treats. Both the waist leash and treat pouch are available from the DSA store.

A note about treats: Use real food. Use something your dog really, really
loves. Things like pieces of hot-dog, pieces of cooked chicken, cheese, soft
cat treats like Pounce, etc. You will get faster results if you use a motivator
(treats) that the dog has a strong desire to obtain. You also don’t need to use
large treats. Pieces about the size of a pea work well with all size dogs. If your
dog does not like food treats, use a toy that the dog gets really excited about
and only gets to play with during training sessions. If your dog doesn’t like
food or toys, talk to a Scoutmaster about how to train your dog to be motivated by toys or food.

General Dog Scout certification requirements:
Treats are allowed and encouraged for training, but they are not allowed on you during the
“check-out”part of the certification process. You are also not allowed to make the dog think
you have a reward (luring) to get the dog to perform a behavior. See the section on “Variable
Schedule of Reinforcement”below to learn how to “phase out”the use of treats.

Leash Corrections (Jerking) is not allowed at any time, during training or the “check-out.”
Harsh tones of voice, verbal corrections or physical threats are also prohibited.

You are allowed to talk to your dog and encourage them during any portion of the “check-out”
and multiple cues (within reason) are also allowed.

For more detailed requirements based on each exercise, see the “Dog Scout Certification
Requirements”on page 45 of this guide.

CLASS #1 (Leave It and Heeling)
LEAVE IT training:
Having a dog that will respond to a “Leave It”cue can save the dog’s life! The Dog Scout
certification requires that you be able to show that your dog understands and responds to a
“Leave It”cue. It also requires that it be demonstrated with both really tempting food and
another type of animal the dog wants to see. This is because there are many dangerous
situations your dog might face. Being able to call the dog away from these situations can help
you avoid embarrassment, having people see your dog as rude or needing a trip to the vet.
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Location Behavior: LEAVE IT
1 2 3

Play the eye contact game (explained on the next page.) Click your dog when he looks away
from the treat & gives you eye contact.
Dog maintains eye contact for 1 second
Dog maintains eye contact for 2 seconds
Dog maintains eye contact for 3 seconds
Dog maintains eye contact for 5 seconds
Add “Leave it”cue right before you hold your hand out to your side.
Dog maintains eye contact for 7 seconds
Dog maintains eye contact for 10 seconds
Dog maintains eye contact with hand/food moving
Food in a shallow lid/container in your hand: no cue, dog maintains eye contact for 1 second
Food in container in hand: dog maintains eye contact for 2 seconds
Food in container in hand: dog maintains eye contact for 3 seconds
- then add cue just before you present the object during next steps -
Food in container in hand: dog maintains eye contact for 5 seconds
Food in container in hand: dog maintains eye contact for 10 seconds
Food in container in hand: dog maintains eye contact for 20 seconds
Container/lid attached to a stick so you can place it on the floor, but still have control. Dog
maintains eye contact for 1 second.
Lid on stick on floor: dog maintains eye contact for 2 seconds
Lid on stick on floor: dog maintains eye contact for 5 seconds
Lid on stick on floor: dog maintains eye contact for 10 seconds
Container on floor no stick: dog maintains eye contact for 1 second
Container on floor no stick: dog maintains eye contact for 2 seconds –add cue for next step
Container on floor no stick: dog maintains eye contact for 5 seconds
Container on floor no stick: dog maintains eye contact for 10 seconds
Food loose on floor foot over/near it: dog maintains eye contact for 1 second
Food loose on floor foot over it: dog gives eye contact for 2 seconds –add cue for next step
Food loose on floor foot over/near it: dog gives eye contact for 5 seconds
Food loose on floor foot over/near it: dog gives eye contact for 10 seconds
Food on floor, one step away: dog maintains eye contact for 1 second
Food on floor, one step away: dog maintains eye contact for 2 second –add cue
Food on floor, one step away: dog maintains eye contact for 5 second
Food on floor, one step away: dog maintains eye contact for 10 second
Food on floor leash length away: dog maintains eye contact for 1 second
Food on floor leash length away: dog gives eye contact & steps away from food to handler.
Food on floor, approach a leash length away from the food, give cue: stop until dog gives
eye contact click and walk past as treat is delivered from your hand
Food on floor, approach leash length away, give cue: Progress ½ way past food with eye
contact upon cue click and treat as you continue to walk past.
Food on floor, 1/2 leash length away, give cue: Progress past food with eye contact
Food on floor, within easy reach, give cue: progress past food with eye contact
Add variable schedule of reinforcement and multiple locations
Repeat steps with other desirable objects

Get 8 correct responses out of 10 in a row before progressing. Repeat series of behaviors between the
darker lines in new locations before progressing. Do your very best not to let the dog get the food/object
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Lots of repetitions- Be sure to contain your excitement and do lots of repetitions at each step to build a strong
foundation you can build on and add difficulty to. If you rush things too fast, the dog may get frustrated and give
up. So do several repetitions of quick glances to your face before expecting a full second of eye contact.

Once you are getting eye contact, work through the steps of the “leave-it”training table on the previous page.

Another method for teaching “Leave It”:
Video Example: http://www.youtube.com/watch?v=AjTHxPU-zwc

1) Count out several piles of treats, with ten treats in each pile. This will help you keep track of the
repetitions you have done so you only need to count the mistakes. If it’s more than 2 per pile,
repeat that step with a new pile of 10.

2) Place a desired object on the floor. How close the dog is to that object depends on how much he
wants the item. The more desire there is, the further away the dog starts. You want the dog to
remain in thinking mode and not go into “lizard brain”(focusing only on the desired
item.)

3) Once the proper distance is found, you will be a post SILENTLY
holding the leash. You could also use a leash attached around (or to)
your waist. You stand still, not pulling back on the leash, while the dog
looks at, paws at or pulls toward the object. If the distance is correct, this
will only happen briefly. If the dog is not stopping, you’re too close.
Back up a bit and try again.

4) Be ready to click when the dog turns his head away from the object AND his body
language indicates that he is “giving up on”the object (even if it’s only briefly.)

When you see this and click, take a step or two away from the object as you get the
dog’s reward (one of the 10 treats) and deliver it to the dog.

5) Build on this by gradually expecting the dog to look more in your direction until the
dog is giving you eye contact instead of just turning his head away. This may take
several repetitions of each expected level/distance of head turn in your direction,

depending on the dog. You are still staying silent.
6) Now build on the duration of the eye contact –up to 5 seconds- building in 1 second increments

(8 correct out of 10 reps before expecting an extra second) Yes, it’s a lot of reps, but that’s a
good thing! You want the dog to think this is easy! And to practice lots of correct responses.

7) Repeat (moving the object a few feet to a new spot every few repetitions) until the dog gives you
immediate eye contact when you reach that particular distance. Once this happens 8 out of 10
times, then you can decrease the distance to the object. Make sure you do this at least 10 more
times AFTER you think the dog understands it. It won’t hurt to practice correct responses that
are now easy for the dog, but if you progress too fast because you think the dog understands what
you want, you no longer have a strong foundation to build on. You are still staying silent.

8) When you are a leash length away and getting correct responses 8 out of 10 tries, then start to
add a single step parallel to the object (as though you are going to walk past it.)

9) When the dog can maintain eye contact while you take that step for 8 out of 10 repetitions, then
add a second step. (2 steps parallel to the object while expecting eye contact) Don’t forget to
move the object around every few tries.

10) As the dog is performing correctly 8 out of 10 tries for the current number of steps, add another
step and repeat the process.

11) When you have added enough steps that you are able to approach the object and walk all the way
past it while the dog maintains eye contact, NOW you are ready to add the cue.

12) As you are approaching the desired object that the dog wants and knows is there, say leave it just
before the dog gives you eye contact. You want the timing to be:

a. Dog looks at the object (might need someone to be moving it to get this step)
b. You say leave it as you start to walk toward the object
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where heel position is and chooses to stay there, on a loose lead, even when the person
makes turns and stops. Multiple cues or encouragement is allowed to keep the dog in
position, but pressure on the dog’s collar from the leash is not. Leash “corrections”are
prohibited.

Auto Sit: Another component of competition heeling is that the dog automatically sits (in heel
position) when the handler stops. For the Dog Scout certification, the dog needs to sit when
the handler stops, but cueing the sit (with either verbal or hand signals) and sloppy sits (out of
heel position) are allowed.

Note: Several of the things mentioned in the following section can be found in more detail on
the “How Dog’s Learn”page. Please be sure you have read that before continuing.

Basics of heel:
Why dogs pull on leads (leashes): You know that dogs do what “works”for
them (Whatever gets them what they want.) You also know that a rewarded
behavior is one that will be repeated. Since dogs repeat pulling on the lead
often, it must be getting rewarded. The reward is forward motion, which gets
the dog new sights and smells.

How to stop the pulling: You learned that if a behavior fails to get a reward, the dog won’t
repeat it. So what you need to do is remove the reward (forward motion) when the dog pulls
on the collar (the behavior you want to end.) You can attach the ends of the leash to both the
collar and to a harness, so if you don’t mind the dog pulling, he can do so on the harness.

More indirect access: Working through the post method of “Leave-it”training before working
on a loose leash helps the dog. This loose leash walking is another form of indirect access,
which is easier for the dog to grasp if he has already learned that the direct route may not be
the best way to get what he wants. In this case, it’s indirect access because the dog has to
REFRAIN from pulling forward in order to get forward movement.

The Set Up: To begin, you will mark a “start line.” It can be a real mark on the ground, or
simply any point that you can easily find again. About 15-20 feet away from the start line
should be something the dog really wants. This can be a person encouraging the dog to
come to him or her (without using your come cue), or it could be food or a favorite toy, or it
could be the door to the outside world when the dog wants to go for a walk.

No reward mark: It is helpful for this exercise if your dog understands a “No Reward Mark”(an
NRM). This is a sound that lets the dog know that the behavior he just offered will not be
getting a reward. It could be equated to the “cold”signal given in the “Hot-Cold”game you
may have played as a child.

Waist Leash: It is strongly recommended you use a waist leash for this
exercise that is adjusted to give a loose leash if the dog is close to “heel”
position but tight enough that if the dog gets a bit ahead of you, he
reaches the end of the leash. The reason for this; everyone tends to
want to either pull on the lead or “help”the dog by giving more leash (or
both.) People also don’t keep the leash length the same during the exercise which can
confuse the dog. By using a waist leash that you don’t hold with your hands, the dog gets to
learn on his own, without your “help”(which isn’t really helping the dog learn.) It is also very
clear to you exactly when the dog gets out of position because the leash will get tight. You can
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use a piece of rope of the needed length to form the correct length waist leash if a standard
leash won’t work (large waist, toy dog, etc.) Simply make a handle/loop at one end and attach
a snap to the other end. Put the handle end around your waist and pass the snap through the
handle. Then attach the snap to your dog. If your dog is a strong puller or tends to lunge, you
might want to put some “pipe insulation”around the leash or rope to add some padding. You
could also get a piece of elastic from a craft store, create a loop by tying the ends together and
put it between the leash and the dog’s collar by adding an extra snap. This will provide some
“give”when the dog hits the end of the line. If the leash is the correct length, the dog’s won’t
have a chance to gain too much momentum before he reaches the end of the line. Another
option for serious pullers is to attach the leash to the chest ring of a “Sure Fit”(tm) harness
instead of the collar. These are also in the DSA store.

Object of the game: Of course, is to get the dog to walk by your side, in heel position, all the
way from the start line to the desired object.

Working on that goal: Start with yourself and the dog behind the start line. Be sure that the
dog sees what is waiting for him at the other side. You can start with the dog either sitting or
standing at your left side, your choice. Begin by walking toward the object that the dog
desires.

“Oops, try again”–No Reward Mark
Of course, as soon as you take a step or two, the dog is likely to pull out ahead
of you. You need to have a clear picture in your mind of exactly where “too far

in front of you”is located (this is where the waist leash really helps!) Know
where that imaginary line between “heeling”and “not heeling”is located. As
soon as the dog crosses the line, you mark the point of no reward with your No
Reward Mark (NRM) and get back to the start line AS FAST AS YOU CAN!
A good NRM would be “oops”or “too bad”or “try again”(pick one.)

Start over FAST
The timing of the NRM and a quick re-start are critical to the dog’s understanding of the game.
To help your dog understand the unwanted behavior (moving ahead of you) and the
consequence (having to start over) you need to make the timing of the two as close together
as possible.

If you delay your move back to the start until the dog has stopped pulling on the lead and is
looking at you; guess what he will associate with having to start over? He will think that not
pulling, and looking at you was the unwanted behavior! If instead, you go back to the start as
soon as the dog moves past heel position (even before the leash gets tight); it will be much
clearer to the dog what behavior caused the NRM and consequence. Just be patient with him
and he will begin to understand.

Motivation
The more motivated the dog is to get across the game field, the faster he will try to figure out
what is causing the delay. If the dog takes a few steps in heel position, be sure to “catch him
in the act”of doing the proper behavior and praise it.

Notice I didn’t say click
A click means that the dog has done what you want (which he has), but it also says the
behavior is over (which it isn’t) and he gets his reward (which he hasn’t reached yet.) Praise
lets the dog know he’s on the right track without ending the behavior. If you were to click half
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way to the prize, you would have to be able to ensure that the dog didn’t pull (and then get
rewarded) before he gets to the other side of the game field.

If praise causes pulling ahead
If you praise your dog for being in the proper position and that causes him to surge ahead, give
a No Reward Mark and go back to the start. The dog simply has not learned that praise
means “keep going, you’re doing it right.” The NRM will not remove the reward of the praise;
it will simply help clarify for the dog what the praise means. The praise is important to let the
dog know that he’s doing it correctly.

Most dogs get it quickly
Most dogs are able to quickly figure out what is going on if your timing is clear. You should be
able to see improvement in as few as 10 repetitions (going back to start). Once the dog
figures out the “rules of the game”, most are able to then get almost completely across the field
while staying in heel position.

Don’t give in too soon
A common problem occurs, as the dog is just about to get to the other side.
They just can’t contain themselves any longer and make a quick burst across the
finish. This also means they left heel position too early and should not get
rewarded (be sure he can’t get rewarded)! Don’t give in too early; it doesn’t help
the dog. Just be ready for the burst and the need to make the move for the start
line as soon as the dog breaks out of heel position. It will only take another try or

two before the dog isn’t “cheating”at the end.

He made it!
When the dog finally makes it all the way across the game field while

maintaining his self control and staying in heel position, pile on the
rewards! It’s a big accomplishment and should be treated as such.

Add a release cue
You won’t want your dog to be the one to decide when the heeling game is over once he
understands the cue. Now he needs to learn the cue for “Alright, you can resume your normal
doggie life.” Common “release”cues are: all done, you’re free, finished, go play and “Okay.”
I don’t recommend using “okay”because the dog is likely to hear it often. It can be any word
you are likely to remember as a cue that tells your dog he is “released”from the behavior.
This cue can also be used to release your dog from a “stay”cue. You will be adding the cue
you choose just before the dog gets to the reward. Later, you will use it to signal when the
dog no longer needs to maintain heel position.

Try it again
Now you need to repeat the exercise because your dog still doesn’t know how to heel. What
he does know is that to get from the start line to the finish line, he has to walk by your side.
He will not generalize that behavior to other situations yet.

Put it on cue
Once the dog is reliably walking across the game field without having to go back to the start,
you can add the verbal cue. You will give the “Heel”cue just before you leave the start line
(not AS you leave it). Practice the exercise several more times to help make the association
between the behavior and the cue.
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Generalization
The next step in the training is to get your dog to realize that walking by your side is beneficial
to him, regardless of the circumstances. Start by setting up the above game again in a new
location with a new reward but don’t use your heel cue at first. The dog has not really learned
that the cue means the same thing in this new situation. If you add the cue before the dog is
doing the correct behavior, you will be pairing the cue with an undesirable behavior. It’s
normal to have to do some re-starts when you move to a new location or use a new object.
Once the dog is “getting it”again, you can add the verbal cue just before you leave the start.

Now you will need to get the dog to understand that even if you are just walking down a street
or trail, heel means heel. When you are walking with your dog, he is in it for the sights and
smells and (in most cases) socialization with any other being he meets. If you want to
practice heel, just make an imaginary start line and play the game above. Don’t forget to use
your release cue to let the dog know when he can go back to being a dog that is just out for a
walk.

No more leash pulling
You will find that once your dog fully understands the “heel”cue, you will no longer

have a dog that drags you around by the leash. This is further reinforced if you
practice the “tight leash means look at me”exercise below. When the dog

forgets his manners, just stop (removing the reward of forward motion.)
When the dog remembers that it’s a loose leash, not pulling that gets him

what he wants (forward motion), you can proceed.

Some VIDEO examples of methods to teach heel and/or walking politely on a leash:
http://www.youtube.com/watch?v=sFgtqgiAKoQ (Loose leash Kikopup)
http://www.youtube.com/watch?v=hkXuKTHhV6g (loose leash/heel w/lab)
http://www.youtube.com/watch?v=xsvNvK8T1z8 (Teaching dog to pivot into heel)
http://www.cyberagility.com/politewalking.html (Handler doing the pivoting)

Tight Leash = Look at me
Another helpful behavior is to train the dog that tension on the leash is a cue to look at
you. This can get you out of numerous “sticky”situations and will result in a much

better behaved dog. This training is often a side effect of the method used to
teach a dog not to pull on the lead or to “leave it”. But here, we will be focusing

on a specific reaction to a tight leash.

The set up: Put the dog on a leash, have either an exciting environment or a favorite toy or
food some distance away. The distance will be determined by the dog’s focus on the
attention-getting item or activity. For really exciting things, you might have to start in a location
where the dog can barely see it. Less exciting things could be just a few feet away. The
object is to create a situation where the dog wants to pull on the lead to strain toward the
object or activity but not be so focused that he is not be able to take his eyes off of it. Again,
you are not going to say anything to the dog. If you have worked through the “post method”for
teaching leave-it and the heel method above, your dog might be reluctant to pull on the leash,
that’s good thing! Try taking the dog for a walk in a new environment to get a pulling behavior
you can work with. Or, when the dog is not pulling, YOU can add pressure to the leash,
treating it as though the dog has added the pressure himself as you work through the steps
below.


